12. Subsidy Towards Upgradation in Logistics Management
Software (Goa Logistics & Warehousing scheme)

The Subsidy Towards Upgradation in Logistics Management Software under the Goa Logistics
& Warehousing Policy 2023 aims to modernize logistics operations by supporting entities in
adopting digital tools that improve efficiency, accuracy, and real-time management. The scheme
provides financial assistance for purchasing and installing approved logistics software systems
such as TMS, WMS, fleet management tools, and route optimization software. This helps
logistics operators reduce operational costs, enhance productivity, and improve service delivery.

Benefits

e 50% reimbursement of expenses incurred for establishment of Quality Management
Systems and obtaining eligible quality certifications.

e The maximum subsidy cap is X5 lakh per entity.

e The benefitis a one-time reimbursement.

e The subsidy is disbursed only after acquisition of the quality certification.

e The benefitis subject to submission of valid invoices and certification proof, approval by
the Incentive Review Committee, and availability of budget.

Objectives

e Promote digital adoption in Goa’s logistics and warehousing sector.

e Improve operational efficiency, accuracy, and real-time decision-making.

e Encourage use of advanced logistics technologies across transport, warehousing, and
supply chain operations.

Eligibility

e Eligible entities must submit subsidy claims in the prescribed ANNEXURE-V format
through the Goa Online Portal, for expenses incurred after the announcement of the
Logistics and Warehousing Policy 2023.

e The scheme provides a one-time reimbursement of 50% of the cost of purchasing and
installing Logistics Management Software, up to a maximum of Rs. 2,00,000 per
installation per entity.

e Each entity can avail the benefit once per financial year.



e The installed software must directly improve the efficiency of logistics, transportation,
shipping, freight forwarding, or warehousing operations.

e Eligible software categories include (but are not limited to) Transportation Management
System (TMS), Warehouse Management System (WMS), Fleet Management System, Hub
Management System, Route Optimization Software, Reverse Logistics Software, and
Rating & Billing Systems for logistics/warehousing units.

e The subsidy does not cover software used for tracking devices installed in goods carriers.

e Only theinitial purchase and installation cost of the software is reimbursable; recurring
costs such as subscription, maintenance, or annual fees are not eligible.

Document required:
1. Duly filled ANNEXURE-V application form
2. Invoice/bill for the purchase of the logistics management software.
3. Invoice/bill for software installation charges (if shown separately).
4. Proof of payment (bank statement, UPI receipt, transaction slip, or payment confirmation).
5. Entity registration documents, such as:
a) Udyam Registration Certificate / MSME Certificate.
b) Company / LLP registration proof or GST registration.
6. Valid business registration in Goa, if applicable.
7. Proof that the software was purchased after the announcement of the Logistics & Warehousing Policy
2023 (date on invoice/payment)
8. A declaration stating that the software is used specifically for logistics, transportation,
shipping, freight forwarding, or warehousing operations.
9. PAN card of the entity / owner.
10. Bank details (cancelled cheque or bank passbook copy) for subsidy reimbursement.
11. Any additional documents required by the Goa Online Portal at the time of application.

How to apply:

e Logintothe UDP Goa website.

e Select Subsidy Towards Upgradation in Logistics Management Software from the list of
offline schemes.

e Click on the Application Form.

e You will be redirected to the Goa Online Portal. Enter your mobile number/email ID.

e Download the application form.

e Fill out the form and attach the required documents.

e Submit the completed form to the concerned department.
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